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Information & Communication Technology (ICT) ) wVlaiVlg wlegleall Li>glgiss

Electronic funds transfer (EFT) JlgoMJ (sg NS gl

Electronic data interchange (EDI)
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1- Internet

2- Network technologies (oSl olis;)
v e.g., LAN, WAN, router

3- The World Wide Web (WWW)
Google

4- Search engines

5- Mobile technologies Wi
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6- Multimedia applications 6>axiol| ilwell Wil \/

v" an application that uses multiple media sources w % .

v e.g., text, graphics, images, audio, videos, animations
7- E-payment g ,uSJYI g9l

8- Data Mining it @gé&

_E- Pf\l\};ﬁl'ENT---- ~DATA MINING

Sﬁl@@qhﬁ.@ga @%&E@L@

Agloten Bl QG Osiiow Dihulny Odiedutdy NG Blechdeb Datasets  Preprocessing  Classification  Database  Statistics  Analytics

-----
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1- Logistical infrastructure  awcw>ql)l duizall il

2- Technological infrastructure  au>g¢)qiSil dwizall aull
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‘ 3- Communications wVlaiVl Jlxo

Average Cost of a Fixed-Line Broadband Package Per Month

USD per month, end of 2020,

Data Driven

Knoema @ @ @ Source: Cable.co.uk
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6- Economic indicators  aslaidVl ol ,igoll

/- Skills
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8- E-payment system _sig,iSJVI gall Online Banking

Debit & Credit Cards

Masteréaltd
E-wallet
P’%_ ®Pay GPay
C_
J| b ' PayPal
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Searching Ordering Payment Delivery ‘

Ol ==
(DOmp-
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Search Engines
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SOUQ ﬂ Secure Checkout SHIPPING PAYMENT DONE

an amazon company ° °

Thanks for your order
Your order number is 4021514976540

Order Tracking ( 3=

You will receive an email and SMS that contains your order tracking page URL, where you can easily track | iy g"- '
your order even from your mobile or copy and save this URL to track your order anytime ] e [
!
https://egypt.soug.com/eg-en/ship  copy LINK ] ?“’"‘“‘ -
|
‘ ¢ : soug.com .
Shipped \, +20-2-25989500 6200039492009
Order placed Order Confirmed
Picked by the courier Arriving: Today
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THE EVOLUTION OF COMMERCE
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ELECTRONIC FUNDS TRANSFER
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Telephone

auig uSIVI 6, Ll \9 wigsVl padl

HOW E-COMMERCE CONTACT CENTER

PROVIDING THE BEST SERVICE
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Late 1970s and early 1980s

’

ONLINE PAYMENT

Electronic funds transfer

RECEIPT
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CJ CompuServe

= Internet Services
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Netccane Naviaator (1004)

[ lSpedll pages :ng
- '-_..‘1

N
Other bieguages German | Esperanto | Sparash | French | Dutch |
Boksh | Rorhaguese

Main Page

From Wikipeda, the free encychopoda

Welcome to Wikipedia, a collsborate project to produce a complete encyclopeda Som scratch
| We started i Jagnusey 2001 aed already have 44027 wracles We want to make over 100,000
complete artcles, 5o Jet's get to work Anyone, mchiding you, can eds any article nght ow, withowt
even haveg to bogm You can copyede, expand an article, write a Mtle or wrte a kot See the
Wikpedia FAQ for more background sformanon about the project, and the belp page for
wlormagcn on how 1o use and contnbuze to Wikipeda

vownons ok Ulibwads o rnmared bar tha (DI Beaa T o T wibarh
L
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Pizza Hut (1994) &

1 Cou oS B PIZZABUILDER

A S
AR
iw Plzza Type mg"
®

.\, s
N \\\-.\\I'Q e oe

—~ s
\\\\\\\\ e
_—

p meatToppings: gm{ @ D@

Hut Peppercai &!COCTH

Ham egooCcr
Welcome to Pizza Hut!

Bleet RN ol ol ol i
fnSausage @ CCCT
Bacon Pieces O ofll ol ol B

i Large Hend-Tossed Style Paza Chicken eg'coon
View Details

This Electronic Storefront is brought to vou by Pizza Hut® and The Santa Cruz Operation®,

i i . . T . vegges sFuisen { @ D@
You may click on the Pizza Hut logo on any page to submit comments regarding this service to

Mushrooms e ooCn .

webmaster(@pizzahut.com. GresnPegers G C C O
Take a look at what we have to offer: = Sample Menu Orions 0000
‘ = Black Okves gicoon
: DesdTontoes 6 € C O [
; : . : o A e000
If you would like to order a pizza to be delivered, please provide the following information: e Cd R
Add exra chees for CID T
Name only §1.69 more! e
Street Address RTINS
Voice Phone ###-###-###4 (where we can reach you)
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Ahbaba(1999)mMm

- LAl e

Alibaba.com
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Friends v  Networks *  Inbox *

con Va A

Apphcations = o
48 Groups , eptemde
- Montreu, Switzeriand
] Events
) Marketsace ¥ Mini-Teed
ﬂ ——. Rl Dagkayng 9 stores See M
{ ki oo % W Mobile Phone Advertising
! Inerests + \ Vosterday

Moves 1 V ’ Pascal added the Fantasy Stock Exchange apoicaton
' mom
View My FSX Porticho Ocxsber 30

edicate a5

Veew My Fida Mol @ Pascal has recerved a new Funial pest

S iPod Store, save 304 Pascal has receved a new Funial post from Emila

10ber 28

@ Pascal has recerved a new Funial post

Pascal has recesved a new FuriWal post from Emile

October 23

Pascl added frends on Flaster Moves

FITIRTTE [ Bugr & now usng Fhuster 1 compare movie
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a. Cellphones

b. tablets

r \
.
r] i

v' to conduct commercial transactions online

c. PDA
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Includes all the features in all the previous tools
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BigCommerce (2009) .

. T YA Ty “
» was founded in 2009

E-commerce storefront awig,uSJYI 6l yzio dp>lg 990 sliwil (08 acluw

platform
&COMMERCE

&z Aoslal] olS Ladlgstartups acaldl OlS il gue> 1955 98 Lpio Lol
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¢ Forbes Vi

The Rlchest people in the world
By 7N l'/'v

EDITOR'S PICK | MARCH 5, 2019 7:30AM

BILLIONAIRES

THE RICHEST PEOPLE IN THE WORLD
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#1 Jeff Bezos

#6 Amancio Ortega #7 Larry Ellison #8 Mark Zuckerberg Bloomberg
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Forbes

he Rlchest people in the world (2019)

Jeff Bezos

Bill Gates

NET WORTH CHANGE

$108.2 B ¥ $403 M | -0.37%

$104.6 B

Bernard Arnault & family ; A $13B1.39%

Warren Buffett

V $468 M | -0.57%
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SOURCE

Amazon

Microsoft

Berkshire Hathaway

COUNTRY/TERRITORY

United States

United States

France

United States




L = | n l
Ist of richest people in the world &
KIEERL
— .
Rank ¢ ‘ Name Citizenship ¢ Networth (USD) ¢ Age ¢ Main source of wealth ¢ Ref(s)
1 | Jeff Bezos ‘ = United States | $110.7 billion v |ss | Amazon 4
2 | Bil Gates | m United States '$1035bilion A |64 | Microsoft 2
3 | Bemard Amautt 4 §  France | $95.7 billion ¥ 70 |LvvH )
4 | Warren Buffet | mE= United States | $79.7 billion 4 '89 | Berkshire Hathaway 7]
§ | Amancio Ortega | &= Spain | $67.7 bilion A 83 | zara (€]
6 | Mark Zuckerberg M United States $67.6 billion A 35 Facebook (9]
7 | Larry Ellison B= United States | $64.8 billion A [75 Oracle [10)
8 | Michael Bloomberg | ®= United States | $56.1 billion A 176 | Bloomberg (ml
9 | Larry Page B United States $54.8 billion A 46 Alphabet Inc. (2]
10 “ Carlos Slim .. -l Mexico “ $54.3 billion ¥ | 79 | América Movil [
1 Sergey Brin | ®= United States | $53.4 billion A (a6 | Google (4]
12 | Francoise Bettencourt Meyers | § J France | $53.2 billion A ‘66 | Loréal Bl
13 | Steve Ballmer | = United States | $51.3 billion & '63 | Microsof [13)
14 } Alice Walton | m= United States | $50.4 bilion A (70 | (18]
15 } Jim Waiton ®= United States | $50.4 billion A 71 | waiman (7]
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Mappmg the World’s Rlchest Forbes

PSS ) N E
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Net worth of Jeff Bezos from 1999 to 2018

Wealth History

HOVER TO REVEAL NET WORTH BY YEAR

90

60

30 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
\_—/ /\/

0

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
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Traditional Organizations @ AJsdl o, Olbwawes

+ Brick-and-mortar organizations il JgoVl ©lwuwo

JlaiVl pac 209 (o8 dwluwVl lplloc] 385 il olobaioll

 The market that brings together sellers and buyers in geographic space
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* Click-and-mortar organizations wu V! jue ol W\l Olwawgoll

el at dglensll psbetid ol (ol @losbicnld] 3

\intuad Mankel

 The market that brings together sellers and buyers in Cyberspace
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« Information

a- Fast access to information

b- Easy access to information (Full information)
c- Lower-cost information

B VouTube
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* Reducing transaction & communication cost wYlaiVlg wlolroll ArlS)|

» The system is faster and less expensive

 Reducing prices (lower prices)
a. | cost
b. tcompetition

c. price offers
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* Online Auctions i Y| jue Wil 0l

N
mﬂ, ‘\y - \\ AUCTION
+ Available 24 hours a day

» Being online & :
| | . . SERVICE. ,
» Time constraints almost disappear a2 A ‘
¥
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+ Fast delivery (Digital products) (awe9Jl) Ulxiiol) 8w sl
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+ E-payment Possibility sw9,J| g9 auilSas|

&=  VISA  Prora  PayPal (oesiro)

DISC®VER @ amazon:
9 covm ebay @GP RomGie

bitcoin

P Y@ o

* Freedom of choice >Vl @ ,> .
» without any pressure _
A M
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+ Save time and effort Jg=Jlg w9gJl ,u99i

o (
@

» just clicking on the product r'e

basdaiill (o sl adiadd © 2022 ilagiag §giall gunod



g SV 8, x| Ol a0

+ The parties of the transaction are digital entities a9, WULS aisall Sl bl

[ s

+ Barriers to entry are lower 9g.wll Jo> ) plni =>le=dl|

* Providing customer service

s
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* 1 volume of commerce ¢,lxill px>1

a- 1 sale opportunities for the seller

b- 1 purchasing opportunities for the buyer

+ 1 Welfare of society gaixoll audl9,1

AL
e

» Get the satisfaction of the buyer & seller.
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« Although e-commerce is increasingly flexible today, it still has its own set of

disadvantages, like:

+ Limited interactions with customers :MoxJl g0 03910 Wiel

» | ability to have a direct conversation with your customer.

e
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« Some items are hard to buy online i ¥l jue Wil wrall o gl yosu

Perishable Goods
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Regulatory Risks dueubuiill )b loll

ol 0o

Currency Fluctuation alog)| )ouw s
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Economles of scale p.>.>JI Ol ,999 n

Product Differentiation lxiiodl gugis a
~ A
Perfect Competition  alolSJI dLusdlinll
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Economies of scale p==Jl ol,gbg} L Vgi y

Average Cost =

R T————
(WYl px>) egrinal) &Vl @lall 1 dus |

Economics of scale !
> |

LRAC

i

1

: - =

i Disconomics 7_4 scale
:

i

1

i
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0 Q Q, Output
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Economies of scope
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Demand-side
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PRODUCT DIFFERENTIATION
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Perfect Competition Market alolSJl auuwslioll (99w )
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Price taker )S?_MJ.U alyld oliuioll — culs ,g_udl

A7 ThaE " l

Perfect Informatlon .Jg..u.” J|9.>l.; Cl.oU| a9 )_s'wJ

4 Homogeneous Goods Lol L.»Lz; aelwll il a

L Z 35 4 ‘
Perfect Substitution qLolS L,bl.o ST &1l .
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Nokia 3310 Microsoft Lumia 540
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Language
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Account: Now user?

Signin as invisible

Remember me

For mocount safety, uncheck Iif you
&8 using & public computer

# Feedback
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&‘" B Participation rates in social networks M Purchasing or ordering goods or services online
0

Source: UNCTAD, 2017a.

basdaiill (o sl adiadd © 2022 ilagiag §giall gunod



Al g jCY) B jladl) <) il

3,000,000

2,472,788

2.311,844

2,128,203

2,000,000 1,926,344
1,713,971

1,501,569

1,301,166

1,000,000 -

2016 2017 2018 2019 2020 2021 2022

in million USS$

@ Fashion @ Electronics & Media Food & Personal Care Furniture & Appliances
® Toys, Hobby & DIY
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in millions

2016 2017 2018 2019 2020 2021
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Top Countries

i China US$584,002.0m
& United States US$474,353.3m
® Japan US$105,118.3m

ata United Kingdom US$103,487.4m

Germany US$69,773.6m

~ [0
- 0 100,000 200,000 300,000 400,000 500,000 60...

-
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Rank | Economy Total | Asashare | B2B | Share (%) of B2C Annual average
($ billion) | (%) of GDP | ($ billion) all e- ($ billion) |  spent per online
commerce shopper (§)
I | United States 8,803 4 6129 % 753 3,851
2 | Japan 2975 of 2828 % 1 3,2&
3 | China 1931 1h 869 49 1062 2574
| Gemany 1,503 1 1414 % 86 1608 |
5 | Korea(Rep) 1,290 84 1.220 % 09 2%3
6 | United Kingdom [ 5 M4 14 206 4 650
[ | France KL i 04 i Q 2301
¢ | Canada 512 3 457 % 80 3130
9 | Inda 400 19 369 9 3 1130
10 | laly 333 i M % /4] 1493
Top 10 Total 19,315 3 16,782 81 2533 2904

World 29,307 25,516 3,851
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E-Import Physical Import | !
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O@Arab_APl ‘@’ @Arab_API
/APIKW o Arab Planning Institute

@ Arab Planning Institute o&.g\.ﬁ‘ Bl -dadaserl] oyafl uiall

api@api.org.kw %ﬁ :
www.arab _api.org
Oy
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https://www.youtube.com/channel/UC0IF3OFwIcjOVNOcEWysbjw
https://twitter.com/arab_api
mailto:api@api.org.kw
https://www.linkedin.com/company/arab-planning-institute
https://www.facebook.com/APIKW/
https://www.facebook.com/APIKW/
https://twitter.com/arab_api
https://www.instagram.com/arab_api
https://www.instagram.com/arab_api
https://www.youtube.com/channel/UC0IF3OFwIcjOVNOcEWysbjw
https://www.linkedin.com/company/arab-planning-institute
https://www.youtube.com/channel/UCYG_FzTPVvTpPfhnL4P-PDg
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