o

Jadadnill
= ad) gl
)



:3,.-»\.-&\ C:\)\

— Gygall Ml iy S — Rwpodl el — Jadasill ol gl Ayl Ol =
2014 5513 - 9 s

lton olsl il a8 1SN 315l P Bl " 5 gy ¢ et ige Lo rull =
Slabyoll & el A ¢ " Lol ol (3 el e 798 1 oldall jae 8 JusH
- 2003 ¢ SO sl ¢ 3yl el 5yl 457 4, ol

el — 3l 187 'Gpull U1 S0 (3 ool Ladesll! Blapeadl waly) el @
12003 = a0 — 63

.2008 — a0 — 3B Amalom — 3l 28— " ALY LY sl el

— 15 gy e D) ae A Capd ¢ il ol 1,80 e (5L
11998 — oL

kghﬁﬂwﬂ\é@.&d\



- '4{//%] i \\Q\“ J k. F s
— At 3)\3?\ elal u"\gﬁ dy.).’c:ul\ J:Sa ZJ\.C?\ ey rﬂY‘ C\:j — sooud| rﬁY\ »
— gl — S saol) 1 gy — S gl £ — Y bt (K
.2009

ORI M VPN [ S WS 00 [E IR [Pl VRO R (R
20006 ¢ & H.,a.-l\ &\

S S PO WP < P VI e W O NCR TP T SR YSPI R
gl SL 530 6,0 0] 535 G2 o -3 I LYo w2l s 125
. (2003 < 5,lsW

a2 QW 5} A ¢ Aslal salidl ol JooS p3lll sV sola 1 o gyl
3722003 )l 100 30l ¢ A yll J\.J«’Y\ 3,\s)

kghﬁﬂwﬂ\é@.&d\



¢
[
:

) ¢ il el 3 gl all W2 L 55Ty e
. 2005 ¢ &)laY) Al

allly & laly W an? illy sl 2004 (yoll el =

p\a“ 1...9.)-3\ Sl f“J:,LIS\ J,j o rxﬂ\” {2010 c)\.}')f" N cba)K.J cJ):l e e
pslal) g sl gl Zpaill By § o 39 50

i ol dcssl) € 3 ¢ 1Al oY) ) ANl daP € e dat  Cny
.2005 — &, lsY Lol

kghﬁﬂwﬂ\é@.&d\



. Kusak. Z. Jody, Rist, C. Ray, 2001, “Building a performance-based
monitoring and evaluation system”, Evaluation Journal of
Australasia, VVol.1 (new series), No.2, December 2001

= Shapiro, Janet , 2001, “Monitoring& Evaluation for Civil Society
Organization Toolkit”, (www.civicus.org)

=  Khandker, R. Shahidur, . Koolwal, B. Gayatri, & Samad, A. Hussain,
2010 “Handbook on Impact Evaluation: Quantitative Methods and
Practices”, World Bank.2010.

= Daniel Kaufman , Aart Kraay and Massimo Masteruzzi. '‘the
worldwide governance indicators — methodology and analytical
Issues™, the world bank, development research group -
macroeconomics and growth team- working paper 5430 - September
2010.

kghﬁﬂwﬂ\é@.&d\



Kaplan , R.S. & Norton , D.P. , The Balanced Scorecard — Measures
that Drive Performance . Harvard Business Review Jan- Feb , 1992 ,
71-79.

Kaplan , R.S. & Norton , D.P. , Putting The Balanced Scorecard To
Work . Harvard Business Review , Sept-Oct, 1993 , 134 -142.

Kaplan , R.S. & Norton , D.P. , The Balanced Scorecard . Harvard
Business School Press . Boston , Mass , 1992 .

Kaplan , R.S. & Norton , D.P. , The Balanced Scorecard: Translating
Strategy into Action, Boston, Harvard Business School Press, 1996
(a),pp .110-123.

Macky, Keith, 2007, “How to Build M&E Systems to Support Better
Government”, Independent Evaluation Group, The World Bank.

kghﬁﬂwﬂ\é@.&d\



= Kaplan, R.S. and Norton , D.P. "' Using the Balanced Scorecard as a
strategic Management System" , Harvard Business Review (January-
February , 1996 , PP. 75-85.

= Maisel , L.S. , Performance Measurement : The Balanced Scorecard
Approach . Journal of Cost Management , Summer ,1992 , 47-52 .

= Pearce 11 , John A . , Robinson , Jr . , Richard , B. , Strategic
Management . 8" ed . (New York : McGraw-Hill lwin , 2003).

= Wheelen Thomas L. & Hunger , J . David , Strategic Management
and Business policy . 9t ed. , ( New jersey : Pearson Education , Inc. ,
Prentice Hall , 2004) .

kghﬁﬂwﬂ\é@.&d\



