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Business environment and small and medium enterprises in the
Gulf Cooperation Council (GCC)

Thab Magableh
Abstract

In GCC countries give great attention to SMEs because of their a corner stone in private sector development,
their expected role in employing nationals, and their role in speeding up diversification, but they suffer
from a variety of constraints. SMEs represent about 90% of registered companies in Kuwait, 95% in Saudi
Arabia, 75% in Qatar. They create about 86% of private sector jobs in UAE, 90% in Kuwait and Saudi
Arabia. However, SMEs developmental role is faced by different barriers. This study aims to analyze the
status of SMEs in GCC countries in general and Kuwait in particular, to explore the major obstacles
tackling them, to explore the business environment, reforms and the gap between a particular economy’s
performance and the best practice. It was found that SMEs are concentrated in the trade and nonfinancial
services sectors, which are undesired by local entrepreneurs. It was also found that access to finance, access
to markets, lack of information, spread of outsourcing “cover-up in business”, high costs of land, lack of
technical supports services, and the gap between private and public jobs are among the major problems
facing SMEs growth. The study suggested a comprehensive and applicable definition for SMEs in GCC
countries and summarized the needed steps to ease doing business and to increase quality of Job in SMEs
to reduce the gap between private and public jobs. It also suggests establishing SMEs database and to fight
against cover-up in Business. SMEs sector needs full cooperation and coordination of all stakeholders in
a way that enables SMEs to be drivers of growth and output diversification.
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