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	Work Address
Operations Research and Decision Support Department

Faculty of Computers & Information

Cairo University, Giza – Egypt 12613.

(+2010) 650 111 75                          
	


	Education

	August 2003
	Ph.D. / Mechanical Engineering                                  
Old Dominion University, Norfolk, Virginia, USA
GPA: 4.0/4.0

Dissertation Title: “Optimization-based Architecture for Managing Complex Integrated Product Development Projects”



	May 2000
	M.S. / Mechanical Engineering 

                 

Old Dominion University, Norfolk, Virginia, USA
GPA: 4.0/4.0          

Thesis Title: “An Integrated Engineering-Computation Framework for Collaborative Engineering: An Application in Project Management”



	July 1996
	B.Sc. / Mechanical Engineering                                    
Design and Production – Industrial Engineering
Faculty of Engineering, Cairo University, Cairo, Egypt.
                        
Cumulative Rate of Appreciation: Very Good with honors degree.


	Related coursework
	· Courses at Old Dominion University: Systems Analysis, Risk Analysis, Knowledge Management, Concurrent Engineering, Project Management, and Critical Chain Project Management.

· Courses at Cairo University - Cumulative Rate of Appreciation: Very Good, 84.6%.
· Courses required for M.Sc. degree in Operations Research.

· Courses required as pre-requisition for enrollment for M.Sc. degree in   Operations Research. 



	Personal Data

	Date of birth

Place of birth

Nationality

Marital status
	November 1st, 1973

Cairo – Egypt

Egyptian

Married with three children 


	Academic Experience

	11/2015– date
	Chairperson, Operations Research and Decision Support Department, Faculty of Computers & Information, Cairo University, Cairo, Egypt.

	
	Faculty Board Member

	12/2014 – date
	Professor

	06/09 – 01/2015
	Associate Professor

	08/03 – 05/09
	Assistant Professor                                                      

	09/99 – 08/03
	Graduate Teaching / Research Assistant                
Dept. of Mechanical Engineering, Old Dominion University, Norfolk, Virginia, USA.

	11/97 - 08/99
	Graduate Teaching / Research Assistant              

Operations Research & Decision Support Dept., Faculty of Computers & Information, Cairo University, Cairo, Egypt.                                                                       

	
	

	Managerial Experience

	10/09 – 8/16

	Director  

Decision Support and Future Studies Center

Cairo University, Cairo, Egypt

	07/12 – 02/14
	Acting Manager                                                                         
Future Studies Center – Information & Decision Support Center (IDSC) – the Egyptian Cabinet, Cairo, Egypt

	08/07 – 09/09
04/05 – 08/07
	Associate Director                                                             
Board Member                                                                            
Decision Support and Future Studies Center

Cairo University, Cairo, Egypt

	07/11 – 04/13
	Acting Manager                                                                         
Research and Development - the National Management Institute (NMI), Cairo, Egypt.


	01/05 – 06/05
	Member, National Higher Education Committee                                                                               
Member, national committee formed by the Minister of Higher Education to define a strategic e-management system that supports the top management of higher education in Egypt.


	Practical Experience  

	02/14 – 09/17
	Principal Consultant 

Modeling and Decision Support Unit – Information & Decision Support Center (IDSC) – the Egyptian Cabinet, Cairo, Egypt. 

Work in being carried out on two dimensions. The first includes leading a team of researchers to prepare several studies on education, linking education to market, and small and medium enterprises in Egypt.  The second dimension includes leading the quality assurance team in a pilot implementation of the Common Assessment Framework (CAF) – an European Total Quality Management tool for organizational improvement in the public sector and, also, business process modeling and improvement.

	09/16-03/17

03/16-8/16


	Consultant (Performance Management)

Worked with a team of experts to conduct a feasibility study concerning the set up and implementation of proposed new channels for public service provision in Egypt.
Consultant (Performance Management)
Led a team to develop and implement a Key Performance Indicators System for the Electro Cable Egypt – Egypt’s Largest diversified Cables Company.

	04/12- 06/12
	Project Manager (Performance Management)
Led a team to assess the leadership competencies of 75 managers in the Information and Decision Support Center (IDSC).

	02/09- 10/09
	Project Manager (Business Process Analysis)                                                                        
Led a team to assess the business process analysis prepared for governorates headquarters, municipalities and directorates in Cairo and Alexandria that was submitted to the Egyptian Ministry of state for Administrative Development.

	07/07- 03/09
	Project Manager                                                                        
Led a project – funded by the UNDP the Egyptian Ministry of state for Administrative Development – that aimed to:

· assess the e-services provided through the Egyptian Government Portal

· development of quality assurance guide for e-services development

	06/06- 07-08
	Consultant
  (Decision Support Systems)                 
Supreme Council of Universities (SCU), Cairo, Egypt.

Consultant in the Management Information System and Decision Support System Project (SCU MIS-DSS) carried out through a World Bank grant. Work included:

· The supervision, evaluation, and monitoring of project activities.

· Participation in establishing guiding work plans.

· Selection/defining of standards, guidelines, and techniques to be used.

· Working closely with the project manager to monitor and to report the progress of the outsourced contractor.
· Participation in assessing all deliverables presented.

	05/06- 07/07
	Consultant
 (Project Management)                               
Senior consultant in the Egypt Land Registration Project (2nd phase). Work included:

· Deployment of Microsoft EPM Solution
· Monitoring, follow-up, and reporting on project activities.

	01/06 –10/07
	Consultant (Business Development)                                                             
In affiliation with the Industry Modernization Center (IMC), Egypt. 

Work included conducting gap analysis and issuing corresponding reports to 13 companies in different industries. The analysis aimed towards identifying and evaluating critical technological factors of the business and relating the findings to businesses strengths, weaknesses, opportunities, and threats as well as to the resources, capacities, and competencies available.    A business development path was developed for each company.

	07/06- 06//07
	Project Manager                                                                          

Led a human resources consultancy group to carry out an assignment in the second largest Egyptian company in office supplies sector. Work included:

· Development of an Organizational Structure.
· Development, implementation, supervision and evaluation a Human Resources Management System (HRMS).

	09/05- 02/06
	Consultant (Decision Support Systems)                         
Led the modeling group carrying out the preliminary design of a Decision Support System (DSS) for the Civil Services Ministry in Kuwait. Work included – among other activities – the development of two simulation models.

	07/05- 09/05
	Consultant (Decision Support Systems)                    
Supreme Council of Universities (SCU), Cairo, Egypt. 

Consultant in the Management Information System and Decision Support System Project (SCU MIS-DSS). Work included participation in:

· The system analysis phase

· Developing the RFP for developing the MIS-DSS integrated system

· Designing Key Performance Indicators 

	01/05- 03/05
	Consultant (Business Development)                                                                                                                                                    
Carried out a system analysis study of EGYVAC (Egyptian Company for Vaccines and Antisera) operations with the objective of investigating and recommending courses of action with respect to enhancing its overall performance.

	04/97 - 07/97
	Consultant (Quality Assurance)                                                      

LRSN-M QUENSH Management Systems Consultants, Cairo, Egypt.

	03/97
	Environmental Consultant                                                         

TOTAL Systems Consultants, Cairo, Egypt.

	07/97 - 10/97
	Environmental Project Engineer                              

Development Research & Technological Planning Center, Cairo University, Cairo, Egypt.

	09/96 - 11/96
	Consultant (Quality Assurance)                                                                                                            

Quality Expert Group, Cairo, Egypt.




	Professional Activities 

	2017-date


	Editorial Advisory Board Member, Advances in Electronic Government, Digital Divide & Regional Development (AEGDDRD) (Book Series published by IGI Global)

	2015-date
	Associate Editor, Egyptian Informatics Journal (published by Elsevier)

	2014-date
	Associate Editor, International Journal of Public Administration in the Digital Age (IJPADA) (Published by IGI-Global)

	2014-date
	Editorial Advisory Board Member, the International Journal of System Dynamics Applications (IJSDA) (Published by IGI-Global)

	18-23/2/2016
	Organizing Committee member, Data-Driven Innovation in MENA Week  (Cairo-Egypt). (www.ddi-mena.org)

	5/2016
	Organized two training workshops on data visualization for researchers from public institutions. (funded by the IDRC during the activities of INFOS’16).

	5/2016


	Organizing Committee member, The 10th International Conference on Informatics and Systems (Cairo-Egypt). (http://www.infos2016.fci.cu.edu.eg/)

	15-17/12/2014
	Track Chair, Operations Research and Decision Support, The 9th International Conference on Informatics and Systems (Cairo, Egypt)

	20-21/6/ 2011
	Organized the closing international workshop of the research project LoGIn2Egypt (Cairo-Egypt).

	5-6/6/ 2008
	Organized and edited the proceedings, the 1st International Conference of LogIn Africa e-Local Governance (Cairo-Egypt).

	27-29/3/ 2007

	Organized a special session titled 'A Closer Look @ E-Government in Africa‘ in the 5th International Conference on Informatics and Systems (INFOS) (Cairo-Egypt).

	11-15/4/ 2005                


	Organized Training Course on "Sustainable Industrial Development: Process Simulation, Analysis, Optimization and Control” in collaboration with ICS-UNIDO, UNIDO Cleaner Production Unit, and National Cleaner Production Center in Egypt (Cairo-Egypt).

	Spring 2001

	One of three graduate students appointed by the Department of Mechanical Engineering at Old Dominion University as a   tutor / mentor for its pilot “SUCCEED” program. The goal of the program was to provide additional tutorial help and to motivate students to achieve their academic goals.              

	1999-2000
	Vice-president, Mechanical Engineering Graduate Students Association, Old Dominion University.

	Lectures and Presentations

	
	· Trainer, Visual Analytics for researchers in the public sector, Data-driven Innovation in MENA region, Cairo University, (February 18, 2016).

· Trainer, Visual Analytics, Data-driven Innovation in MENA region, Cairo University, (February 21, 2016).

· Speaker, gave a lecture on “Future Studies,” in Nasser Higher Military Academy, Egypt (October 7, 2013).

· Invited speaker, EuoAfrica-ICT FP7 Awareness & Training workshop, Tunis, Tunisia (October 9-10, 2012). Talk title: 10 years of local e-government in Egypt: lessons learned

· Speaker, gave a lecture on “Assessing e-Government Services,” in the twinning visit (Egypt – Iraq), held in Alexandria, Egypt (1/9-13, 2011).
· Trainer, gave a four-day course on “Performance Management Systems for Governmental Organizations” workshop organized by the Arab Administrative Development Organization (ARADO) in Sharm Elshikh, Egypt (9-13/12/07).

· Trainer, gave full-day presentations in the “Modern Performance Management Tools for Governmental Organizations” workshop organized by the Arab Administrative Development Organization (ARADO) in Sharm Elshikh, Egypt (5-8/03/06).

· Trainer, gave full-day presentations in the “Six Sigma for Managerial Development” workshop organized by the Arab Administrative Development Organization (ARADO) in Cairo, Egypt (19-22/09/05).

· Trainer, American University in Cairo and RS Management Consulting House, Cairo, Egypt. Participated in teaching the International Project Management Association (IPMA) preparation course (10/04).

	Training and Workshops

	
	· Invited by the United Nations Development Programme (UNDP) and the United Nations Global Pulse to participate in the 2nd Regional Meeting on Big Data for Development, held in Dead Sea, Amman (14-15 December, 2015). 

· Invited by the United Nations Development Programme (UNDP) and the United Nations Global Pulse to participate in the 1st Regional Meeting on Big Data for Development, held in Skopje, Macedonia (6-8 July, 2015). 

· Attended a training course on “International Research Publications,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 22-23/11/2014.
· Attended a training course on “Contemporary Directions in Teaching,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 14-15/5/2014.
· Attended a training course on “University Administration,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 12-13/3/2014.
· Attended a training course on “Writing Competitive Research Projects’ Proposals,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 10-11/3/2014.
· Attended a training course on “Effective Teaching Skills,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 3-4/3/2014.
· Invited by the IT University of Copenhagen to attend “First DemTech Workshop on Voting Technology for Egypt,” held in Copenhagen, Denmark (1-2 May, 2013).

· Attended a training course on “Credit Hour System,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 28-29/12/2013.
· Attended a training course on “Strategic Planning,” conducted by Faculty and Leadership Development Center (FLDC) – Cairo University, Cairo, Egypt, 26-28/6/2012.
· Attended a training workshop on “Monitoring and Evaluation (M&E) methodologies – Outcome Mapping” held in Cairo, Egypt (6-7 April, 2010). 
· Invited by the International Development Research Centre (IDRC) to attend the “Open ICT for Development Workshop” held in Ottawa, Canada (5-7 May, 2010).
· Invited by the International Development Research Centre (IDRC) to attend ACACIA Research and Learning Forum held in Dakar, Senegal (5-8 October, 2009).
· Invited by the National School of Applied Sciences (ENSA) to attend the Pan-African Symposium titled “Universities as Leaders for the development of free software in Africa” held in Agadir, Morocco, form 28 September to 1 October 2009.
· Invited by the International Development Research Centre (IDRC) to attend the ICTD 2009 Annual Conference and IDRC Research Capacity Building Workshop held in Doha, Qatar from 16 to 21 April 2009.
· Invited by Microsoft to attend Microsoft Academic Days held in Tunis from 27 to 28 February 2007.

· Participated in the “Technology Auditing Training Program” conducted by the Industry Modernization Center (IMC), Cairo, Egypt, during April - May 2005.

· Attended a training course on “Pollution Prevention Implementation & Monitoring in Textile Industry,” conducted by ECEP/EP3, Cairo, Egypt, 05/14 – 05/15/97.
· Attended a training course on “ISO 14000 and Environmental Management Systems,” conducted by ECEP/EP3, Cairo, Egypt, 10/12 – 10/13/96.


	Honors and Awards

	
	· Cairo University Researchers Publication Encouragement Prize, years 2008-2016.
· Cairo University Young Researchers Grant, 2007

· Mechanical Engineering 2001 Outstanding Graduate Student, Old Dominion University.

· Member, Phi Kappa Phi Honor Society, 2001.

· Graduate Assistantship, Ph.D., Old Dominion University, Summer 2000- 2003.

· Graduate Assistantship, M.S., Old Dominion University, Fall 1999- Spring 2000.

· Graduate Assistantship, Cairo University, Fall 1997- Summer 1999.

· Honors Degree, B.Sc., Cairo University, 1996.

· Academic Achievement Scholarship, B.Sc., Cairo University, 1993-96.
· Academic Achievement Scholarship, B.Sc., Cairo University, 1991


	Research 


Research Supervisor

Faculty of Computers and Information – Cairo University
	· Participatory Dynamic Modelling Framework  for Sustainable Water Resources Management  in Egypt
	Ph.D.
	Ongoing 

	· Sustainable Product Design through Product Modularization
	Ph.D.
	Ongoing

	· Using Decision Support Systems as a Service on the Cloud Computing Environment
	Ph.D.
	Ongoing

	· Resources-Aware Business Process Simulation
	Ph.D.
	Ongoing

	· A Simulation Model for Agricultural Production and Food Insecurity in Egypt
	M.Sc.
	Ongoing

	· Analyzing projects’ sustainability using simulation techniques
	M.Sc.
	Ongoing

	· Solving vehicle routing problems with simultaneous pickup and delivery
	M.Sc.
	Ongoing

	· Modeling and performance analysis of public sector supply chains
	M.Sc.
	Awarded 2017

	· Integration of Product Line Selection and Supply Chain Design Decisions
	M.Sc.
	Awarded 2017

	· A systemic approach for supply chain improvement based on the design structure matrix
	M.Sc.
	Awarded 2017

	· A multi-objective Optimization Algorithm for Project Portfolio Selection
	M.Sc.
	Awarded 2017

	· Locating Specialized Service Capacity in a Multi-hospital Network
	M.Sc.
	Awarded 2015

	· An Integrate Framework for Supplier Selection and Product Family Optimization in Supply Chain Design
	Ph.D.
	Awarded 2015

	· Utilizing the Theory of Constraints in Supply Chain Network Design
	M.Sc.
	Awarded 2014

	· A Decision Support System for Partner Selection in Virtual Enterprises
	M.Sc.
	Awarded 2013

	· Managing Research and Development Projects Using Design Structure Matrix
	M.Sc.
	Awarded 2011

	· A Methodology for Improving E-government Services in the Area of Localities
	M.Sc.
	Awarded 2011

	· A Dynamic Simulation Model of Desertification in Egypt
	M.Sc.
	Awarded 2010

	· Optimizing Buffers’ Sizes in Project Critical Chain: A Simulation-Optimization Approach
	M.Sc.
	Awarded 2009


Institute of Statistical Studies and Research – Cairo University

	· E-government in Egypt: Opportunities and Challenges
	M.Sc.
	Ongoing

	· On Risk Analysis of Supply Chain Problem
	M.Sc.
	Awarded 2016


Faculty of Applied Arts – Helwan University

	Improving the performance of Apparel Supply Chain Using Modeling and Simulation Techniques
	M.Sc.
	Awarded 2015


Maastricht School of Management (MSM)

Thesis submitted for Master of Business Administration (MBA) degree, Maastricht School of Management (MSM), the Netherlands, offered by Regional IT Institute (RITI) – Egypt.
Awarded 2015

· Assessment of the  critical risks faced the first public private partnership infrastructure project in Egypt

Awarded 2013

· The Relationship between the Leader's Personality and the Virtual Team's Effectiveness

Awarded 2012

· Effect of Using Business Intelligence Systems on Decision Speed and Quality in Egyptian Companies

· Major Factors Affecting Egypt's Potential Knowledge Process Outsourcing in the Engineering Services Industry

· The Critical Success Factors Affecting Enterprise Resource Planning (ERP) Projects Implementation in Egypt

Awarded 2011

· Project Performance Index and Benchmarking for Large Construction Contractors

· Co-operational Success driven by Supplier adaptation to Adapt Or…A distributor Perspective

· Integrating Social Media into Egyptian Companies Marketing Mix

· Studying Egyptian Credit Cardholders' Usage Behavior

Awarded 2010

· Relationship between internal customer orientation and interdepartmental conflict and collaboration

· The Impact of Online Booking on Travel Agencies' Survival in Egypt

· Potential Success of the first Public-Private Partnership Pilot Project in Egypt: A Case Study on New Cairo Waste Water Treatment Plant

· Risk Ranking and Allocation in the first Public Private Partnership Infrastructure Projects in Egypt

Awarded 2009

· The Effect of Internal Marketing on Organizational Commitment of Mobile Operators Employees in Egypt 

· Assessing the Maturity of Control Objectives for Information and Related Technology (COBIT) Formwork in the Egyptian Banking Sector 

· CMMI Adoption by Egyptian Software Companies: Motivations and Barriers

· Drivers for Sales Force Effectiveness: DHL Multi-County Analysis

· Effect of Supply Change Collaboration on the Operational Performance of Oil Industry in Egypt 

· Evaluating performance of R & D projects using integrated DEA-AHP & BSC in BASF company

· Lean and Agile Supply Chain Integration through the Decoupling Point Approach Cadbury Case Study 

· Factors Influencing Olive Oil Regularity of Usage in Egypt 

· Factors Affecting Internet Acceptance in Egypt 

· Effect of Supply Change Collaboration on Firms' Propensity for Transportation Outsourcing  

Awarded 2008

· Managing Marketing Multi-Channel Conflict to Maximize Profit in the Egyptian Consumer Electronic Market 

· Input-Output Model for the Analysis of Egyptian Marble Processing Supply Chain 

· A Generic Systems Thinking Model for Measuring the Impact Sustainable Development on the business Results 

· Evaluating the effect of International agreement Versus Export Performance Indicators on the Egyptian textile Industry Export Performance 

· The impact of deregulation on the Performance and structure of the Egyptian Telecommunications Market    A System Dynamic Model

· Factors Affecting Maturity of Sales and Operations Planning Activities in Egypt 

· Consumer Acceptance of Electronic Banking in Egypt Using an Extend Technology Acceptance Model TAM 

· Maturity Stage of E-Local Government in Egypt: An Exploratory Analysis

· Critical Success Factors for Large-Scale Construction Projects: A Comparative Study

· Assessment of Supply Chain Performance of Egyptian Automotive Suppliers 

· Information sharing Between the manufacturers and Suppliers in Egypt 

· Measuring the quality of Training Services in Egypt: An Extended Services Quality Model 

· Decision Making Style of Egyptian Managers: Exploratory Research 

· Determinants of Job Satisfaction for Employees Working in Egypt 

· An Evaluation Study of the Vocational Training in the ready Made Garment Sector in Egypt

Awarded 2007

· Performance Measurement Model for Call Center Agents 

· The Impact of " Emotional Intelligence" on Work Outcomes and Attitudes in Software Development Companies 

· The Behavior of the Egyptian Flexographic Printing Industry in their "Search for Suppliers" 

· Cost of Quality in the Construction Industry in Dubai 

· Balanced Scorecard as a Lean Supply Chain Implementation Tool 

· A Model for Predicting Intercultural Communication Competence in Egyptian Subsidiaries of Multinational Organizations Using Hofstadter's Culture Dimensions 

· Factors Behind Turnover in the Fast Moving Consumer Goods Sector in Egypt

Awarded 2006

· Logistic and Transport Management Assessing the Performance of 3rd Party Carriers for the Egyptian Fuel Industry 

· Variables Affecting Automotive after Sales Revenue in Egypt 

· Major Variables Affecting the Performance of the Textile and Clothing Supply Chain Operations in Egypt 

· Boosting the Tendering Process in the Construction Industry: A Case Study of: the Tendering Department at ORASCOM Construction Industries (OCI) 

· Maximizing Trade Credit to Small Business in Egypt  

Examination Committee Member

Faculty of Engineering – Cairo University

Mechanical Design and Production Department
	· Optimization of Synchronized Ordering Policies in Centralized Reverse Supply Chain Management
	M.Sc.
	Awarded 2017

	· Applications of Decision Support Tools in Managing Gas Pipeline Construction Projects Under Unpredictable Risks
	M.Sc.
	Awarded 2017

	· Multi-layer Dynamic Facility Location-Allocation in Supply Chain Network Design with Inventory and CODP Decisions
	M.Sc.
	Awarded 2016

	· Solving the Facility Layout Design Problem for Service Industries Using Tabu Search: Application on Shopping Malls
	M.Sc.
	Awarded 2016


Maastricht School of Management (MSM)

Master of Business Administration (MBA), Maastricht School of Management (MSM), the Netherlands, offered by Regional IT Institute (RITI) – Egypt.

2017

· Measuring the Relationships between Job Satisfaction, Organizational Commitment, and Job Characteristics, and their impact on Employee Turnover- Case study: Advertising Agencies in Egypt                                                                                           

· Determining the Factors affecting New Product Development Productivity in the Egyptian Pharmaceutical Sector

· Cause of Variations to Building and Engineering Projects in Egypt

· Studying the Success Factors of IT Startups in Egypt

2015

· Real options for valuing (ROV) based framework for early-stage startups valuation
2008

· Understanding Perceived Psychological Contact Breach & its Effect on Job Satisfaction and Intention to Quit

·  Increasing Sales Dollar Yield Using Six Sigma Techniques and Simulation

· Corporate Reputation Assessment For Local and Multinational ICT Corporation

· Agriculture in Egypt Mapping The Efficiency of The Orange Exporting Process in The New Reclaimed Lands Towards Better Supply Chain Management

Research Projects
	06/13 – 12/16


	Principal Investigator                                                              
Cairo University, Cairo, Egypt.

Leading the research team of the project “Towards a generalizable model for e-service improvement in public health care in Africa.” The project is carried out in conjunction with a research team from the University of the Witwatersrand (South Africa) and is supported by a $60,000 joint grant from Egypt Academy of Scientific Research and Technology and  South Africa National Research Foundation.

	2015
	Researcher

In collaboration with the Central Laboratory for Agricultural Climate (CLAC), and with the support of the UNDP Bureau for Europe and Central Asia and the UN Global Pulse, the UN Secretary General’s flagship innovation initiative on big data.

Developed a showcase for the use of data collected from over 30 environmental sensors around Egypt to support irrigation planning and water management by decision makers.

	06/14 – 07/15
	Principal Investigator                                                              
Cairo University, Cairo, Egypt.

Leading the research team of the project “Design and Implementation of an innovative approach to business process management in Egyptian SMEs (PROMEGYPT).” The $140,000 project supported by a grant from Research, Development and Innovation Programme (RDI) program – an EU funded Programme.

	02/10 – 08/11
	Principal Investigator                                                              
Cairo University, Cairo, Egypt.

Led the research team of the “Local e-Government in Egypt: Integrating Lessons into Planning” project. The project is supported by a $150,000 grant from The International Development Research Centre (IDRC), Canada.

	02/07– 12/08
	Principal Investigator                                                              
Cairo University, Cairo, Egypt.

Led a research team to develop a "web-based framework for managing collaborative software development projects." The project was supported by a grant from Cairo University, and included three main modules: project portfolio management, project scheduling and analysis, and online collaboration.

	03/06 – 12/08
	Researcher
 (e-Government)                                                   
Cairo University, Cairo, Egypt. 

Co-led research activities of the Egyptian component of "the Local Governance and ICTs Research Network for Africa (LOG-IN Africa)" project. The project was supported by a $40,000 grant from The International Development Research Centre (IDRC), Canada. Work included the development of a business process mapping methodology for local government and an associated software. 

	07/04 – 11/05
	Researcher   (Project Management)                         

The National Authority for Remote Sensing and Space Sciences (NARSS), Cairo, Egypt.

Senior researcher in the project supported by a grant from NARSS. Work included establishing an enterprise-wide Project Management Office (PMO) that facilitates the integration, communication and continuous control of NARSS projects. This included:

· Deployment of Microsoft Enterprise Project Management (EPM) Solution

· Structuring of NARSS projects in the system

· Developing associated documents and manuals
· Building quantitative models (simulation, performance analysis.



	UNIVERSITY TEACHING


Undergraduate Courses
Faculty of Computers and Information – Cairo University

	2003 – date
	Inventory and Production Management

	2003 – date 
	Project Management

	2014 – date 
	Operations Research and Decision Support

	2003 – 2015
	Strategic Management

	2003 – 2011
	Introduction to Management

	2003 – 2008
	Decision Analysis

	2003 – 2006
	Modeling and Simulation


Faculty of Computers & Information, Assiut University

	2004 – 2009
	Decision Support Systems

	2004 – 2009
	Modeling and Simulation

	2004 – 2009
	e-Commerce


Graduate Courses

M.Sc. and Ph.D. courses at the Faculty of Computers and Information – Cairo University

	2003 – date
	Project Management 

	2003 – date
	Selected Topics

	2006 – 2010
	Service Science, Management, and Engineering (SSME)

	2011 – 2015
	Managerial Decision Making

	2011 – 2015
	Supply Chain Management

	2003 – 2006
	Systems Analysis


The Executive Master of Business Administration (eMBA), Alexandria University - in collaboration with the Robinson College of Business (RCB) at Georgia State University (GSU), USA
	2017
	Information Technology Strategy 

	2010 – 2017
	Decision Making Tools


Master of Business Administration (MBA), Maastricht School of Management (MSM), the Netherlands, offered by Regional IT Institute (RITI) – Egypt.

	2011
	Global Supply Chain Management


Graduation Projects

Faculty of Computers and Information – Cairo University

	2017
	Simulation Analysis of a Textile Factory. The project deployed a market leader modeling and simulation software (http://simio.com/)

	2015
	“Cashier Policy Simulator” project awarded a $1,500 grant from the Information Technology Industry Development Agency (ITIDA), Egypt. The project deployed a market leader modeling and simulation software (http://simio.com/)

	2015
	“Business goals optimizer” project awarded a $1,500 grant from the Information Technology Industry Development Agency (ITIDA), Egypt. The project conducted a case study in a Hyper Market (https://www.hyperone.com.eg/) and deployed a market leader Business Intelligence and Analytics Software (www.tableau.com).

	2014
	Capacity  management of Egypt Imported Wheat Supply Chain. The project deployed a market leader modeling and simulation software (http://simio.com/)

	2014
	Automated Teller Machine - Inventory Simulation System. Deployed a market leader statistical analysis, modeling and simulation software (http://www.sas.com/)

	2012
	“Scheduling optimizer for fast moving consumer goods industries” project awarded a $1,500 grant from the Information Technology Industry Development Agency (ITIDA), Egypt. The project used artificial intelligence optimization algorithms to develop a forecasting and machine scheduling software to a leading Egyptian Fragrances, & Essential Oils factory (Fridal).

	2012
	Cashier policy optimizer for large scale retailers” project awarded a $1,500 grant from the Information Technology Industry Development Agency (ITIDA), Egypt. The project conducted a case study in a Hyper Market (https://www.hyperone.com.eg/) and deployed a market leader statistical analysis, modeling and simulation software (http://www.sas.com/)


Hisham Abdelsalam


List of Publications
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