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Key focus area
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e Public Administration

e Leadershipand development

e Training and Administrative
consultations

e Strategic Planning

e Organizational Development
&Excellence

e Insurance & Social Protection

e HR Management

e Labor regulation

e Governance &Social responsibility
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Qualifications
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PHD in Business Administration - Arab
Academy for Banking and Financial Sciences,
20009.
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Master Degree in Public Administration 1996 -
University of Jordan
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Bachelor of Public Administration, 1990 -
University of Jordan
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Upper jobs
1. Director General - Institute of Public Administration (IPA) (1/8/2017- 1/6/2018)

2. Secretary General of Ministry of Public Sector Development (1/6/2016- 31/7/2017)
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Leadership& Supervisory

The Social Security Corporation (1992 —2016)

Director of Training, Research & Consultancy Center - 5/11/2015 to 1/6/2016.
= Director of Planning and Institutional Performance Development. - 26/2/2015 to 5/11/2015.
= Director of Studies Directorate - 30/3/2014 to 25/2/2015.
= Director of Strategic Planning Directorate - 17/3/2011 to 29/212014.
= Director of Administrative Development - 3/5/2007 to 17/3/2011.
» Head of Media / Media Spokesman - 1/3/2005 to 2/5/2007.
» Head of Scholarships and Training - 4/5/2004 to 28/2/2005.
= Acting Head of Training - 7/1/2001 to 3/5/2004.
= Acting Head of Studies Department - 21/10/1995 to 6/1/2001.
= Head of Monitoring Department / Administrative affairs Directorate - 1/2/1993 to 20/10/1995.
= Administration Officer - 1/8/1992 to 31/1/1993.




= Senior Advisor / Service Development (MOPSD) (2006 — 2007)

= Trainer and Head of Division of Administrative Affairs. (IPA) (2000 — 2001)

= Administration Officer, Personnel Department Royal Cultural Center (1991 — 1992)
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Memberships:
= Deputy of Board Chairman of ALSMRA for electric generation — - 20/6/2017 -20/11/2018

= Member of the Board of Directors / Al-Hussein Bin Talal Development City / Mafraq Development
Corporation (2012 - 2016)
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Member of the Board of Directors in National Aid Fund(NAF) from 15/4/2015 till now.

Member of the Evaluation team of Sheikh Saif bin Zayed Award for Excellence / Hindawi
Excellence Group

Member of the human resources central committee at the Civil Service Bureau

Member of the executive committee of decentralization

Certified Trainer and Consultant in Insurance, Social, Protection, Management,Organizational
Excellence, Human Resources, Strategic Planning — Part time in several training centers in Jordanian
and the Arab World.

Certified Guide / King Abdullah Il Award for Excellence in Governmental Performance and
Transparency) Cited on Center website www.kace.jo.

Chairman of the Technical Team for preparing the JSSC Strategic Plan (2012-2016).

Member of JSSC Strategic Planning Team (2009-2011).

Member of Structuring, Job Descriptions, Operations Engineering and Administrative Procedures
Committees — Jordanian Social Security Corporation (2/5/2007 to 1/10/2010).

Holds the Outstanding Leadership Award — Jordanian Social Security Corporation of the year 2008,
and a Certificate for Outstanding Leadership Qualification - King Abdullah Award for Excellence in
2009.

Member of Committee for reviewing the civil service system for 2000 -Institute of Public
Administration.

Member of Committee for developing training packages - Institute of Public Administration in 2000.
Sub-Committees for developing and improving the public sector - Institute of Public Administration.
Committee on the Implementation of Quality Management - Institute of Public Administration
(1/2/2000 to 30/12/2000)

Member of the Sub-Committee for the preparation of operational instructions for the JSSC Law
2001.

Committee Chairman for the preparation of regulatory guides for the JSSC 2009.

Reporter for the Human Resources Committee - Training and Scholarship Affairs at the JSSC.
Member of the Award Committee - Chairman of the Leadership Criterion, King Abdullah Award for
Excellence.

Member of a core team for developing a curriculum for teaching social security at the Ministry of
Education.

Member of the committees for development, modernization and human resources at the JSSC
(system, structure, description ... etc.)

Member and Chairman of several teams for improving government services and administrative
development in the Ministry of Public Sector Development, including the Department of Licensing,
the Greater Amman Municipality, the Department of Lands and Survey, Institution for Standards and
Metrology, Corporation for Orphan's Wealth Management.
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Other Activities:

EFQOM Assessor
= EFQM Validator
= Lecturer Part-time - Mutah University (1997 —1998)
»  Columnist in the field of administration - Al-Ra’i Jordanian daily Newspaper and

several news agencies and specialized journals. )
sdard) (39 g Sl yal) g Slay)



http://www.kace.jo/

4 pl) 3 ) gal) dgalil Gallal — 2017 - (S AN Jgatl) & dalal) 3 )1 2gaa 92 (8 Jus ARy m
A Adal) claagall £1a1 o AU Alljse dlad) 3 s julae (Gakad 8l ) gl Giay

2008 Slaia¥) Gladall dalad) duscusal) il daddl) Alla Ll ;4 2

2008 Slaia¥) ¢laall dalall dwcigal) A galila j d) 0w

A gl 3B B Ay pdad) 3 ) gal) 12y ALl B jeall paiige MA pdial) 3 ) gall ol Y Apadlill) 3 jaal) 1 Ol giny Jus 439w

. 20085 _palaal) cilaliiall ) Au)

A ) paisall 3 pualaal) cilaliiall 8 Ay ydadl 3 ) gall Gl g cilalia g Jasdad ol i M ) ging Jas AB g m
2008 (Al 3 3aS (g pial) Jlal) (pal ) b Jalical) ) piad) 3 ) gall

2007 81 al) (uSai jaisa " gl Olagh) (B BI sl (Sl B gaa 1 ) play Jes A

By g ) i) Jadadil) A3y, ) i) Jagdadl) & elaial) ¢ladall Aalal) dausall djad Jga Jas 4,5 =
2008 OB 0 sSe Agelaia) cilisalill 48 gal) Lmand) aa ¢ glailly Aa gall A ()30 giall £14Y)

sl g ghatg Jpail) ABUES i B L 909 ALY e Lal) B jaipa " Aadiall culadll) Cppeind oUSS 1 o giay Jac 4By w

(2007).Jel)

e/ Gpdlsall 38 s/ alid) g Uall) g cilpall) (i AS) Had) (§AT jaipa Apall) ilasid) Cppaant g AS) pdd) Jga Jae (B9 =
.2009

Cilaliial) 8 3 ) gal) Cidh g5 g culaitind g Jasdads dasil jiadl ) O ging Ay pdiall 3 ) gall (A& i) paiga B Jas dB g w
.(2008) (5 alral)

A Adal) claagall #1301 o AU Alljse dlad) 8 s julae gakad il ) gl Giay

A ) jaisall 3 palaal) cilaliiall A 4 pdall 3 ) gall Cpaalt g iUalind g Jagdadsi dpadi) i) 1 Ol gl Jus 49w
2008 (Al 3 juaS (5 pial) Jlal) (il ) (A JLaiiat)dy pdial) 3 ) gall

22007 81 al) CuSai paiga " (o ad) lagl) (A B1 sl (Sl B gra 1 ) sy Jus By

By g ) i) Jadadil) Ay, ) i) Jagadl) A o laia¥) ladall Aalad) dwasal) 4y i J9a Jas Ad 5 =
2008 O8O S Aelaia) cilisalill 4 ol dmand) pa ¢ glailly da gal) B ¢y 5) sial) £14%)

Gualluad gl g jaaill ABLEY J25 8 W 999 4ll) e cllal) iy jaie " dadiall Ciladdld) Cppad aURS " () giry Jas 48,9

(2007).Jaall

2009 / Crasal) S pa/ paldd) pUail) g cilpalal) ¢ 49) pA) §81 jaiga Agalid) iladdd) Cpant g AS) 4al) Jga Jas By

Cilaliial) 8 3 ) gal) Cidh g5 g ulaiid g Jaudads duasi) il ) O giny Ayl 3 ) gal) (B LS jaliga B Jas dB g w
(2008) (3 raladll

Researches, Studies, And work Papers:

Paper in IPA’s role in responding to electronic transformation — 2017 Atlas for HR development

The Impact of Implementing Standards of King Abdullah Il Award on the Performance of Public
Institutions in Jordan.

Customer Satisfaction Study — Jordanian Social Security Corporation (2008).

Employee Satisfaction Study - Jordanian Social Security Corporation (2008).

Conference on the competitive advantage of human resources departments in light of the strategic
direction of contemporary organizations 2008.

Work paper entitled "The Competitive Advantage of Human Resources Departments™ - Center for
Enlightened Minds for Human Resource Development -2008.

The Empowerment of Women Conference — A work paper entitled "Obstacles Facing the
Empowerment of Women in the Arab World" - Petra Conference Center (2007).

Workshop on Strategic Planning and Balanced Scorecards — Work paper on the Experience of the
Jordanian Social Security Corporation in the Strategic Planning) - Doha, in cooperation with the
International Society for Social Insurance (January 2008).



= Conference of King Abdullah Award and its role in spreading the culture of excellence and the
developing of work practices — A Work paper entitled "The System of Enhancing Services " - Center
for Enlightened Minds (2007).

= Conference on the prospects for partnership between municipalities and the private sector — Al-
Mayadeen Center — Two work papers on partnership and enhancing municipal services (May 2009).

= Second Arab Conference for Human Resources (Investing in Human Capital as a Competitive Edge)
- A work paper entitled "Strategy of Planning, Recruitment & Appointment of Human Resources in
Contemporary Organizations™ — Al-Marji’ Center for Consultancy and Training (2008)
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Training:

HRMs (Job description, incentive- performance measurement-career Path &TOT)

Strategies Management(Strategic  planning  Skills-Operation plan- methodologies &KPIs
&BSC& social responsibility )

Excellence Models (corporation excellence , service improvements systems , AL sheikh Khalife
Award , Dubai Award , king Abdullah Award , Radar Methodology , Award Documents ,
processes development and simplicity

Leadership (leadres preparation ,distinguish leader , behavioral skills for distinguish leader ,
team work , change managements )

Basic Skills( time management , Meeting management , pressure management , decision making
and problem solution)

The implementation of several training courses for the staff of the corporations in the field of
strategic management, human resources management, organizational excellence, meetings, time
management and the work related pressures ... etc.

Executing many training courses in Bahrain UAE Qatar and Jordan
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Selected Achievements

= Supervising the MOPSD’s strategic plan year 2016

= Development of IPA partnership methodology with private sector institute and local society.

= Participation in developing several Strategic Plan of the Jordanian Social Security Corporation
including operational plans.

= Head of technical team of JSSC Strategic Plan 2012-2016

= Developing the public policy for the Jordanian Security Corporation within the Excellent
Employee Project (2008)
(Selection and Employment Policy, Position Recycling and Empowerment Policy, Policy of
Awarding Proposals, Policy of Job Grievance, Policy for Measuring the Impact of Training,
Policy on Internal Circulars and their Archiving, Code of Conduct) All of which had been
adopted by the JSSC Director General.

= Participation in developing of the Suggestions and Complaints System and the List of Service
Recipients — Jordanian Social Security Corporation.

= Accomplishment of the Service Card Project - Jordanian Social Security Corporation.

= Cooperating with the Ministry of Public Sector Development in implementing the Project for a
National Register of Training Centers & Adoption of Public Sector Employees Trainers

= Training of the JSSC employees on organizational excellence and qualifying them for King
Abdullah 1l Award for Excellence.

» Launching the “My Corporation” Initiative aiming at promoting the culture of excellence at the
JSSC.

= Launching the Initiative for the Periodic Assembly of Directors at the JSSC with the goal of
focusing on specialized issues of institutional performance.

= Launching the Initiative of the Electronic Strategy Portal at the JSSC to promote the culture of
strategic planning among the staff of the institution.



