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 Replace with First name(s) Surname(s)

	PERSONAL INFORMATION
	Rabeh Morrar
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 Makhfia, Nablus, 07, Palestine
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	Sex Male | Date of birth 31/03/1981| Nationality Palestinian


	WORK EXPERIENCE
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	From July 2011-to present
From July 2012-July 2016

From 2008-2011 

From 2010-2013
From 2011 to present                  
      From 2013 to present 

       From 2011 to present                                               
	Assistant professor in Economic department 

 An-Najah National University(Nablus, Palestine, www.najah.edu)

	
	

	
	· Head of Economic department
· Teaching several courses at Bachelor and Master level

· Committee member in the Faculty of Economic and Social Sciences
· Senior member in the Business Innovation and Partnership Center 
· Head of “ Quality Achievement” committee of Economic Department
· A representative of An-ajah university in the Chamber of Commerce in Nablus
· Referred expert in the Palestinian economic for many association, public and private institutions.


	
	Research Member, Lille 1 team of Innovation, ServPPINs project, EU,
 Lille 1 university (Lille 1, France, http://clerse.univ-lille1.fr/)

· Developing a conceptual framework for public-private cooperation for innovation in service sector.

· Developing empirical works about the relationship between PPINs and innovation in services

Senior member in the Palestinian National Team to WTO membership, USAID funded project, 2010-2013 

· Prepare the membership application together with a memorandum of the Palestinian trade policy 

· Building skills and abilities in the field of multilateral trade relations in order to judge whether the PA will benefit from joining the WTO
· Increasing the competence of the WTO unit at the Ministry of National Economy
·  Building a professional and up-to-date staff in the field of WTO and multilateral trade in order to diagnose the benefits to emerge from joining the WTO
· Preparing reports about trade strategy and policy, which represent the solid base for joining the WTO 
· Prepare high quality papers which prepare the PA’s eligibility to obtain the membership. 
· Modify the membership application based on the WTO rules rather than the Paris Protocol, i.e. Palestine as a separate customs territory. 
· Examine and evaluate consequences of the membership on the Palestinian economics 
· Study the experience of member neighboring countries to learn a lesson on the Palestinian route to achieve the membership. 
·  Writing policy papers and reports both in Arabic and English for the Palestinian ministry of Economic which analyze and describe the trade potentials of Palestinian service sectors.
Senior member in the Palestinian team for developing National Export Strategy, EU funded project, 2011-present
· Cost-effectiveness assessment of trade policies across Palestinian sectors using qualitative and quantitative research techniques

· Data collection and analysis to forecast the export capacities of Palestinian economic

· Assessment of export strategies at micro and macro level. 

· Support the formulation of National Export Strategy (NES) documents, in full partnership with the Ministry of National Economy (MoNE) and Palestine Trade Center (PalTrade)

· Prepare in-depth studies for the major economic sector to reveal the weakness and strength actors in relevant with exporting efforts, in collaboration with other stakeholders.

· Writing reports and concept papers relevant with developing policies and strategies which build the capacities of the exporting sector to diversify and penetrate international markets, in collaboration with other stakeholders.

· Implement cross-sectoral analysis to enhance the exporting capacities of goods and service sectors.

· Build and promote the image of Palestine as a supplier of value-added quality products and services. 
· Promote a dynamic business environment enabled by a policy and regulatory environment to support innovation and investment in the export sector 

Project Coordinator

Project coordinator of a private firm in Palestine named Business Enabling and Support Team (BEST) which introduce consulting, solutions, researches and studies, data collection and analysis, trainings, cost-effectiveness analysis, performance assessment for private and public sectors as well as NGO’s. 

Research Analyst

As a Research Analyst I deliver analytical outputs to a very high standard, which will be used as the evidence base for the research outputs TBR delivers for its clients. I provide knowledge direct to the client, into observatory projects and also into other research projects delivered by our research and consultancy team. I’m responsible for delivering observatory tasks and outputs to a high standard of quality, completing observatory tasks on projects managed by themselves as well as those managed by others, to time and budget, managing projects of small size, delivering the agreed result, including meeting of all deadlines and financial target, support the head of observatory in developing and enhancing the company’s analytical resources, consistent with company aims and objectives. The analysis of both qualitative and quantitative data using computer software like CAT, CATMA, QDA, SPSS, Gretl, SAS, Stata and E-views is one of my major tasks. 




	EDUCATION AND TRAINING
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	                   (from 2005- to 2007)          

	Replace with qualification awarded

	Replace with EQF (or other) level if relevant


		Replace with education or training organisation’s name and locality (if relevant, country)


		· Replace with a list of principal subjects covered or skills acquired



	(from 2008 – to 2011)
	PhD in Economics

	
	Lille 1 University, Lille (France)

	
	Master Degree

Birzeit University, Ramallah (Palestine)




	                (from 1999 – to 2003)
	Bachelor Degree in Mathematics Applied to Economics

	
	Birzeit University, Ramallah 

	
	


	PERSONAL SKILLS
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	Mother tongue(s)
	Arabic

	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C2
	C2
	C2
	C2
	C2

	
	Replace with name of language certificate. Enter level if known.

	French
	B2
	C1
	B2
	B2
	B1

	
	Replace with name of language certificate. Enter level if known.

	


	Communication skills
	· Good communication skills gained through my experience in teaching at An-Najah National  University and as head of economic department
· Ability to work within team through my participation in several research project in France and Palestine.
· Academic writing
· Presenting to non-academics
· Academic presentations
· Promotion of public understanding
· Teaching, mentoring, demonstration



	Organisational / managerial skills
	· leadership (currently responsible for a team of 12 professors)
· Planning 
· Planning tasks ahead of time to bring the work to fruition and plan ahead in case certain problems come up that could potentially distort the work in my workplace
· Organisational skills
· Organize the work of employees which allows for  them to work efficiently and with a lot of flexibility

· Scheduling

· Allocating a time period for specific tasks or workload, and then assigning tasks to certain employees

· Coordinating resources

· Coordinate both internal and external resources

· Meeting deadlines and time management

· Allocate resources and complete a project on time, meeting deadlines, having time management skills and the ability to prioritize tasks, delegate and be productive, according to Reference for  Business.


	Job-related skills
	Research skills and techniques

· Research analyst using Qualitative and quantitative research

· Recognizing research problems

· Critical thinking

· Knowing current work in field

· Research methods

· Critical reviewing

· Documenting and reporting
Baseline studies

· Establishing priority areas/planning

· Attribution of the project
· Baseline tools are used for evaluation

· Donor requirement
Market research skills

· Perform market research.

· Determine who will buy products and at what price.

· Advise on pricing strategies.

· Gather statistical data on competitors.

· Examine prices, methods of marketing, and sales.

· Analyze data on past sales to predict future sales.

· Obtain data to design surveys and assess consumer preferences

· Devise focus group discussions, mail responses, and set up booths at public places.
· Conduct surveys.
· Make recommendations to client or employer.
· Provide companies with vital information to help them make decisions on the promotion,   distribution, and design of products or services.
· Help develop advertising brochures, sales plans, and product promotions.
· Gather information to help make fiscal or policy decisions, measure the effectiveness of those decisions, and improve customer satisfaction.
· Conduct opinion research to determine public attitudes on a variety of issues.
· Supervise interviewers.
· Design surveys in many different formats.

Understanding research environment

· Understanding the research context

· Complying with ethical requirements

· Following good research practice

· Complying with heath and safety legislation

· Understanding research funding and evaluation

· Justifying research methods

· Understanding academic and commercial exploitation



	International Membership for Research Association


	Research Associate, Economic Research Forum (ERF)

· Research Fellow, Korea Institute for International Economic Policy (KIEP)

· Research Fellow at Economic Research Forum in Turkey (ERF turkey)

· American Economic Association (AEA)

· Middle East Economic Association (MEEA)

· Innovation Research and Policy Network (IRPN)
· European Association for Research in Services (RESER)


	Computer skills
	· Good command of Microsoft Office™ tools
· SPSS, STATA, SAT, E-VIEWS, R.


	Driving licence
	· B


	ADDITIONAL INFORMATION
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	Conferences and workshops

	1. ERF annual conference, Amman, Jordan, March 19-21.
2. The Political Economy of Contemporary Arab Societies” that will take place on, at the American University of Beirut, August 24-25, 2016.
3. 5th MENA Tertiary Education Conference to be held in Algiers, Algeria, on May 30-June 1, 2016.

4. Middle East Economic Association’s 15th International Conference, Doha, Qatar, 23-25 March, 2016.

5. Inspiration in Difficult Times, Learning & Inspiring Week, Kingdom of Bahrain, 1-5 February, 2016.

6. The 25th Annual RESER Conference,”Innovative Services in the 21st Century, Copenhagen, Denmark, 9-12 September, 2015.

7. Middle East political and economic challenges and potential for broader Palestinian-Korean cooperation, MAS institute, Ramallah, 2015.

8. The Expert Group Meeting on innovation and technology for advancing the knowledge-based economy in the Arab region, ESCWA, Amman, 2015.

9. Strengthening University-Industry Interaction Conference, public-private innovation networks in Palestine, An-Najah University, Palestine, 2015.

10. Innovation in the "The Role of ICTS in Enhancing the Service Sector Productivity in Palestine, The XXIV International RESER Conference, Helsinki, 2014.

11. "Finding Growth through Service Activities in Barren Times”, Aix en Prevence, France, September, 2013.

12. “Going Global” conference, Dubai, March, 2013.

13. “6th UK Social Network” Conference, Manchester University, UK, April, 2010.

14. “Contracts, Procurements, Public-Private Arrangements” conference, Sorbonne, Paris, 14-15 June, 2010.

15. “The 1st Brazilian Symposium on Services Science – SBCS”, Brasilia, Brazil, November, 2010.

16. “Day of doctorate students”, Lille1 University, France.

17. “Public Procurement of Participatory Innovation” Conference in Sønderborg, Denmark, 13-15 January, 2011.

18. “International Conference on Innovation, Management and Technology”, Dubai, 2011.

19. “Second Asia-Pacific Innovation Conference”, Tokyo, Japan, April,

1. 2011.

20. MICRO-DYN summer school, Cambridge, UK, September, 2010.

21. Workshop in Ucinet program for Social Network Analysis, Manchester University, UK, April, 2010.


	Publications


	1. Morrar, R., Younis, M., AbdelJawad, I., Jabr, S., 2017. The Role of Information and communication technology (ICTs) in Enhancing the Service Sector Productivity: An International Prospective, accepted in Journal of Global Information Management.

2.  Morrar, R., and Lee, K., 2017. Development of key performance indicators and impact assessment for R&D sector in Palestine, Korean Institute for International Economic Policy (KIEP), Working Paper.

3.  Morrar, R., and Jaber, S., 2017. Determinants of health expenditure in the Palestinian health system, forthcoming.

4. Morrar, R., and Abdelhadi, M., 2016. Obstacles of innovation in Palestine, Journal of Inspiration Economy, Vol. 3, Issue 2, 53-64.

5.  Morrar, R., 2016. Linkages between aggregate banking indicators and economic growth indicators at the Macro and Micro level, Palestinian Economic Research Institute (MAS).

6.  Jemmali, H., and Morrar, R., 2016. Assessing Water Poverty in Mediterranean Basin: The contribution of multidimensional analysis, XXXII èmes Journées du développement ATM.

7.  Morrar, R., and Gallouj, F., 2016. Service sector in Palestine, growth inservices but not in productivity, Journal of innovation Economic and Management, Vol. 18 Issue, 1, 179-204.

8.  Morrar, R., 2015. Technological Public–Private Innovation Networks: A conceptual framework describing their structure and mechanism of

Interaction, Technology Innovation Management Review, Vol. 5, Issue 8, 25-33.

9.  Morrar, R., 2015. The challenges facing the electricity sector in Palestine Annual report, Palestinian Economic Council for Development and Reconstruction (PECDAR), Palestine.

10. Morrar, R., 2014. Innovation in French services compared to manufacturing, Journal of Innovation Economics and management, Vol. 13, issue 1, 175 – 203.
11.  Morrar, R. 2014. Innovation in service sector, a survey of literature, Journal of Technology Innovation Management, Vol. 4, Issue 4, 6-14.

12. Morrar, R. 2014. The Economic and Social Situation in Gaza, Annual report, Palestinian Economic Council for Development and Reconstruction (PECDAR), Palestine.

1. Morrar, R. 2013. PPINs and economic performance in Palestine, Going Global conference, Dubai, 2013.

2. Morrar, R., F. Gallouj, Hammadou, H. 2012. Public private innovation  networks and innovation activities in French services firms, Journal of Innovation Economics and Management, Vol. 10, issue 2, 191 – 217.
3. Morrar, R. 2011. Innovation in Lyonbiopole innovation network, second Asia-Pacific Innovation Conference”, Tokyo, Japan.

4. Morrar, R. 2011. Conceptual framework for public private innovation network (PPIN): a technological perspective, Participatory innovation  Conference, Sonderberg, Denmark.



	Training activities


	1. Analysis of data using E-views, traininig for marketing and sales employees, PalTel Group, november, 2015.

2. Capacity building training in data analysis and strategic plannig using SPSS, minsitry of health, Palestine, 2015.

3. Capacity building for PalTel group in plannig, forecasting and marketing strategy using statistical analysis, 2014.

4. International trade laws and regulation, tariff and custom, Nablus chamber of commerce, 2011.

5. Plannig and budgeting, Al-Safa manufacturing, 2014.

6. Induction training for new recruits, ministry of health, 2011.

7. Specialized job-related training, private sector employees, BEST consultancy.

8. ToT training, BEST consultancy, 2013, 2014.

9. Training entrepreneurship, innovation and business plan in “My Business tarts with an Idea” project, Korean Palestinian IT Institute of Excellence, 2012.

10. Training SPSS, STAT,

	Professional assignments and consultancies
	1. Director of Media Survey, Palestinian Islamic Bank, 2017.
2. Director of Demand Estimation project, Palestinian Telecommunication Company (PalTel), 2016.

3. Diector of GIS Customer Survey, Palestinian Telecommunication Company (PalTel), 2016.

2. Director of Customer Satisfaction Project, Palestinian Telecommunication Company (PalTel), 2016.

3. Director of Demand for Mobile Services Project, Palestinian Mobile provider (Jawwal), 2016.

4. Director of « Law Index » project, BEST company, Nablus, 2015.

5. Consultant for Developing National Export Strategy project, Ministry of National Economic and Paltrade, EU funded project, 2011-2014.

4. Consultant for the Palestinian National Team to WTO membership project, USAID funded project, 2011-2013.

5. Strategic Plan for Safa manufactory, BEST consultation, Nablus, 2013.

6. Developing the curriculum for accounting program in Khadouri University, World Bank funded project, 2014.

11. Feasibility Study for the Safa manufactory, BEST consultancy. Client: The

Private Sector.

12. Feasibility study for meat Manufactory in Ramallah, Minaret firm. Client: the private sector

13. Feasibility study for Al-Bireh Slaughterhouse, Al-Bireh Municipality. Client, local governance.

14. Member in OECD team for community innovation survey, 2010
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